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[Personal Data Protection Notification Statement] 

 

Nan Shan Life Insurance Co., Ltd. (hereinafter referred to as "Nan Shan Life") hereby 

provides the following notice in accordance with Article 8, Paragraph 1, and Article 9, 

Paragraph 1 of the Personal Data Protection Act. Please read the following carefully: 

1. Purpose of Data Collection: 

001 Life insurance, 024 Public opinion survey, 040 Marketing, 069 Contract, quasi-

contract, or other legal relationship matters, 090 Consumer and customer management 

and services, 091 Consumer protection, 135 Information (communication) technology 

services, 148 Online shopping and other e-commerce services, 157 Investigation, 

statistics, and research analysis, 181 Other business operations in line with Nan Shan 

Life’s business registration or corporate charter. 

2. Categories of Personal Data Collected: 

Name, telephone number, email address, date of birth, National ID number, address 

or geographic location, credit card number, bank account information, and other 

personal data (as specified in relevant application forms, website forms, or similar 

documents). 

3. Sources of Personal Data: 

You or your legal representative, assistant, an authorized third party, relevant 

government agencies, medical institutions, or organizations with which Nan Shan Life 

conducts business (e.g., banks, third-party payment providers, industry associations, 

etc.). 

4. Duration, Region, Recipients, and Method of Use of Personal Data: 

(1) Duration: For the period necessary to carry out business or member services and for 

the period required by law. 

(2) Recipients: Nan Shan Life (including branch offices), third parties entrusted to 

provide relevant services, partner vendors of this website, insurance agencies or 

brokers cooperating with Nan Shan Life in the promotion of your insurance contract, 

the Life Insurance Association of the Republic of China, the Non-Life Insurance 

Association of the Republic of China, Taiwan Insurance Institute, Taiwan Insurance 

Guaranty Fund, Financial Ombudsman Institution, National Credit Card Center of 

R.O.C, Financial Information Service Co., Ltd., outsourcing service providers, 

reinsurance companies engaged in business with Nan Shan Life, and competent 

authorities with investigative or supervisory powers as prescribed by law. 
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(3) Region: The regions where the aforementioned recipients are located. 

(4) Method: The use of personal data will be in compliance with applicable laws and 

regulations. 

5. In accordance with Article 3 of the Personal Data Protection Act, you may exercise 

the following rights with respect to the personal data held by Nan Shan Life: 

(1) Rights you may exercise: 

a. Make inquiries with Nan Shan Life, request to review, or obtain copies of your 

personal data. 

b. Request supplementation or correction of your personal data. 

c. Request cessation of collection, processing, or use of your personal data, and 

request deletion. 

(2) Method of exercising rights: In writing (certain supplementary or correction 

requests may be made online through our website, mobile app, or other electronic 

channels). 

6. Impact on Your Rights if You Choose Not to Provide Personal Data: 

If you do not provide the required personal data, it may result in delays or the 

inability to process necessary verifications or procedures, become a member, or 

access various life insurance or membership services. 

7. When you use Nan Shan Life’s online services (such as our website or mobile app), 

the above statements apply in conjunction with our Terms of Use. 


