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Client, Rights = s
Information n ™

7’ NaniShanjliife) valuesjthejvoicejof/every client’; Wejhave)
conyvenient{and|diverse;serviceichannels; and/makejevery,
effortito)provide)theimostiimmediate;client{service:
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Client Complaint Handling
Process

Your valuable feedback drives our progress
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If»y(qu.alte.cqnf‘ukse‘d;
please/contactius

We will do our best to help you )

We will handle it quickly)
- . v
Case Acceptance Notification of Result

Complete within One working day Handle properly within 30 days
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Case Handling
Reply to inquiries about the progress
within Seven days
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https://www.nanshanlife.com.tw/nanshanlife/en/contact-us

